TKG Healthcare Technologies

Revenue Cycle Management Solutions
Fully Integrated and Contractually Guaranteed

Registration Quality Improvement™

TKG Healthcare Technologies combines cutting-edge technology, a wealth of industry
experience and superior customer support to provide an unparalleled suite of Revenue
Cycle Management Solutions. These solutions are fully integrated and contractually
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ERIC (kg  duaranteed to provide a positive return on investment.

v Optimize Reimbursement

v Increase positive cash ow resulting in lower A/R days and bad debt

v Decrease denials through increased clean claim submission percentage
v Sta empowerment with 100% Registration QA

v 100% Client Retention

Key Features of RQi enterprise™

v Client driven rules-based solution v Customized logic-based patented rules engine
v Web-based v Only SAS 70 Level Il registration product on the market
v Improves sta morale and accountability v Convenient worklists in a dashboard format
v ldenti es focus areas for sta training v Allows for the reassignment of worklists
v Additional campus scoring on homepage v Screens at all “Points of Service”
v Hierarchial reporting - roll-up data for: v Simultaneous real-time and batch submission
t Directors t Catch and Correct errors at POS while patient is present
t Managers t Batch editing nightly for post registration errors
t Supervisors t Pulls from elds in HL7 transactions and ADT elds

TKG, located in Orlando, FL, has been providing solutions to the healthcare industry since 1995.
Our dedication and commitment to our customers has lead to the innovative integration of our suite of

Revenue Cycle Solutions. _ ) ) _
RQi enterprise™ fully integrates with:

RQi patient payment advisor™ Estimate Patient Portion Prior to Service

RQi patient identity ™ Red Flags Rule Compliant
RQi patient address™ Real-time USPS and Secondary Listil
RQi practice management™ For Physicians O ce
TKG Healthcare Technologies
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